
HOW	TO	AVOID	THE	HASSLE	OF	CHANGING	YOUR	EMAIL	ADDRESS	
 
Being able to send out news, subscription reminders, etc. by mass email, is a great benefit and 
cost saver. One problem though is the number of people who change their email address 
without updating their details. This result in a lot of extra work trying to track people down 
and, for those for whom we don't have a valid postal address either (quite often people change 
their ISP and email address when they move house), means that eventually they have to be 
deleted as members. 
 
True, these days we are always striving to get best value for money from our suppliers and 
often renegotiate better deals for gas, electricity, insurance etc. Our Internet Service Provider 
(ISP) is no exception. I myself changed from VirginMedia to BT and achieved a better service at 
a considerably reduced price. But I didn't need to change my email address.  I’ve had the same 
one for 20 years. 
 
Did you know that you don't need to use the email address that your ISP automatically gives 
you, e.g. myname@myisp.co.uk? If you do, then when you change ISP, your previous ISP based 
mailbox ceases to be active and mail addressed to it "bounces".  Some members use their work 
email address. What happens then when they change their jobs? 
 
The Friends of the RNSMM is just one organisation that needs an up-to-date email address. I 
probably have at least 50 other organisations/websites that use my email address as an 
identifier, or to send me information, and I certainly would not be able to remember to inform 
them all if it changed. And what about all one's friends? So how to avoid this problem? 
 
Use web based email 
The most popular solution is to have an email account with a web based service such as gmail, 
hotmail or AOL. You log in using a web browser on any device from any location to read and 
respond to your mail. You can set up your email clients on PCs, laptops, tablets, smart phones 
etc. to replicate the web based mailbox so you always have access to your messages. This is 
totally independent of your ISP and never needs to change. 
Have your own domain 
A more individual approach is to register your own domain. You can do this easily and cheaply 
via various organisations. I would recommend one of the largest, 123-reg (www.123-reg.co.uk). 
Prices vary depending on the domain type. Those ending .uk are the cheapest at less than £3.50 
per year, but .biz and .me are not much more. 
Once you have registered your domain, you have two choices as to how your mail is handled. 
You can pay for a firm like 123-reg to maintain your mailbox for you, thus again staying 
permanently and completely independent from your ISP. This will cost you about £14 per 
year.  Alternatively, at no cost, you can redirect all incoming mail to your ISP’s mailbox by 
setting that up in the 123-reg control panel.  So mail addressed to your own email address (e.g. 
me@mydomain.co.uk) will be redirected to myname@myisp.co.uk, and accessed using your 
email client (e.g. Outlook) or your ISP's webmail. Remember to set your email client up to 
show your email address as the one with your domain name, to ensure that nobody stores an 
ISP related address that may subsequently change.  If you change ISP, you simply have to change 



the forwarder. 
 
What email addresses are members using? 
An analysis of the email addresses in our membership database shows the following: 
 
Addresses that won’t have to change: 
Gmail 12% Hotmail 8% AOL 7% Yahoo 4% Personal domains 2% Others 4% 
Total: 37% 
 
ISP or work related addresses that might have to change: 
BT 25% Virgin & NTL 8% Talktalk 4%  Tiscali 3% Sky 3% Others 20% 
Total 63% 
 
So nearly 2⁄3 of the membership have email addresses that may change in the future, and we 
and many of your friends may lose contact with you. What are you waiting for? Change now to 
a non-ISP related email address and we'll never lose you again!  But make sure you let the 
Membership Secretary and Webmaster know so that they can update the databases! 
 


